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UOB Preferred Platinum — Complimentary Golf Lessons

1. How to be entitled to the complimentary golf lessons?

You just need to fulfill the respective spend criteria below and call UOB Preferred
Platinum at 03-2612 8080 in the same month to redeem the complimentary golf
lessons based on first come first serve basis.

a) Complimentary golf lessons for one person with a minimum spend of
RM2,000 (single/ cumulative retail transaction).

b) Complimentary golf lessons for two persons with a minimum spend of
RM3,000 (single/ cumulative retail transaction).

2. What are the available golf lessons?

You can choose from the following complimentary golf lessons upon meeting the
spend criteria for the month:

a) Adult golf introductory lesson (18 years old & above) that consists of 6 hours
of group instructions (4 sessions x 1 72 hours each).

b) Junior golf introductory lesson (5 — 17 years old) that consists of 7 72 hours of
group instructions (5 sessions x 1 72 hours each).

3. How do | know if my reservation is successful?

Upon successful reservation, UOB Preferred Platinum customer service will fax
or email you the Reservation Confirmation Letter within 10 working days from the
date you call in for reservation.

4. What do | do upon receipt of Reservation Confirmation Letter?
Please call MST Golf Academy at 012-242 1936 within 3 months for golf lessons
arrangement, or your reservation will be cancelled.

5. Are the adult golf lessons transferable to my spouse or my son/ daughter
aged 18 and above?

Yes. You just need to inform MST Golf Academy when making the golf lessons
arrangement.

6. Can | make a reservation every time after | fulfilled the spend criteria for
the month?
Each Cardmember is entitled to one-time redemption per year only.



7. What if my spouse/ son/ daughter (supplementary card) and | (principal
card) fulfill the spend criteria respectively for the month?

Each Cardmember is entitled to one-time redemption per year. Thus, both
principal and supplementary cardmembers will be entitled to complimentary golf
lessons respectively upon meeting the spend criteria.

8. Where will the golf lessons be conducted?
You can choose to the attend the golf lessons at either Kuala Lumpur Golf &
Country Club (KLGCC) and Glenmarie Golf & Country Club only.

9. Who will conduct the golf lessons?
The golf lessons will be conducted by professional instructors from MST Golf
Academy.

Terms and Conditions:

1. Free golf lessons are open to both principal and supplementary UOB Midas
Platinum and Preferred Platinum cardmembers only (“Cardmembers”).

2. Cardmembers are entitled to make reservation in the same month upon
meeting the stipulated minimum retail spend (single/ cumulative
transaction).

3. Retail spend shall include local and international retail and online purchases,
recurring payments and installment payments. International transactions for the
calculation of retail spends are after conversion to Ringgit Malaysia (RM) and
shall be based on UOBM'’s transactions record only.

4. There are 15 free adult golf lessons (18 years old & above) and 5 free junior
golf lessons (5-17 years old) every month until 30 June 2012.

5. Reservation is based on a first come fist serve basis via UOB Preferred
Platinum line: 03-2612 8080.

6. Upon successful reservation, cardmembers will be given a confirmation letter
(by fax/ email) that is valid for 3 months from the issuance date.

7. Free golf lessons which are not utilized within the validity period will be
released to the next eligible Cardmember.

8. Each Cardmember is entitled one-time redemption only.

9. MSTGOLF Academy reserves the right to reschedule the golf lessons with
prior notice.



